
Terms and Conditions Group & Conference Bookings, 
Stöten i Sälen AB, Stöten i Sälen AB 

1. DEFINITIONS
The Client is the person, legal or physical, who is liable for 
the event. The Company is the facility that delivers the event.

2. BOOKINGS
A booking must be based on a written offer designed by the 
company. The offer should present products and prices in a 
way that makes it easy for the client to understand what is 
offered. The client’s definitive booking must be made written 
by mail or email and approve the offer that the client and the 
company have agreed upon. 

The following confirmation from the company to the client is 
designed based on the offer and should carefully state the 
price and what was ordered, for example; premises, 
furnishing, equipment, number of participants, meals and 
refreshments, hotel rooms, transports, special equipment, 
special requests, access time into premises, wardrobe 
service, etc.  

No later than 14 days before arrival the client must state the 
number of participants. If special circumstances exist, the 
client must notify the company about this during the booking 
process. 

Products connected to participants can then be adjusted not 
later than 14 days before arrival.  

The client also needs to provide a list of participants with 
information about where they will live, which person is linked 
to each pre-booked product - and if any individual has 
special dietary requirements. 

3. SPECIFIC REQUESTS FOR BOOKINGS
If the client has special requests regarding, for example, 
pets, or customizing the interior for customers with a 
disability, these should be made at the time of booking.

4. DAMAGES (PRIVATE PROPERTY) 
The company has no liability for private property that is 
stored in a hotel room(s) /cabin(s) / apartment(s) or in 
conference rooms. However, should it prove that the 
company or its employees acted carelessly or negligently, 
the company is obliged to reimburse the owner of the private 
property.

The client is responsible for damage that he or the 
conference participants cause to the company through 
negligence.

5. DAMAGES (COMPANY PROPERTY)
The client is liable for all participants in the group/conference 
if any damages occur to company property and its inventory. 
The client and participants are required to follow the rules 
related to smoking and pets for all accommodation. 
Infringement results in a remediation charge of 4000 SEK.

6. TERMS OF CANCELLATION (NOT INCLUDED 
ACCOMMODATION)
In the event of a cancellation, the client must notify the 
company of this by written mail or email. The company must 
confirm in writing via email the receipt of cancellation so that 
it can be invoked by the client or the company. 

The client has the right to reduce the original number of 
participants by a maximum of 25% up to 5 days before 
arrival. Cancellations greater than that number and later than 
5 days before arrival will be charged 100%.

If the company suffers from special costs in addition to the 
value of the order as a result of a cancellation, these shall be 
reimbursed in full by the client.

7. TERMS OF CANCELLATION REGARDING 
ACCOMMODATION
If canceled earlier than 60 days before the arrival date, an 
administrative fee of 500 SEK per accommodation unit must 
be paid by the client. This fee covers the costs of 
cancellation. If canceled later than 60 days before arrival, the 
full amount will be charged.

At the time the booking is made, it is possible to purchase 
cancellation insurance for SEK 495 / accommodation unit. 
With valid cancellation insurance from Stöten i Sälen AB, you 
can then cancel your trip up to 20 days before arrival and get 
reimbursed. This applies if you have purchased Stöten's 
cancellation insurance at the time of booking. If canceled 
before 20 days before arrival, Stöten i Sälen retains the fee 
of the cancellation insurance (SEK 495 / accommodation 
unit) and n administrative fee of SEK 500 / accommodation 
unit.

8. PAYMENT
The client is liable for all costs, except if the participants pay 
individually (but this must be approved by the company). The 
client must pay for all ordered meals, even though 
participants may not appear - this does not lead to a 
reduction in the price.
Payment must be made by arrangement 30 days from the 
invoice date. If the payment deadline is exceeded, the 
company is entitled to charge an interest rate of 18% 
annually on late payments. 

9. PAYMENT IN ADVANCE
The company may request advance payment, and if the 
client does not pay the requested amount the booking is null 
and void. The client must pay 500 SEK per accommodation 
unit no later than 30 days after the booking date.
The remaining payment of accommodation must be 
submitted to the company no later than 30 days before 
arrival. 

10. RESERVATION FOR PRICE CHANGES
If the cost of delivery according to the client increases as a 
result of increased taxes, devaluation, government decision, 
or comparable circumstances, the company is entitled to 
withdraw the price supplement corresponding to the cost 
increase. The company shall promptly inform the client about 
the price surcharge.

11. FORCE MAJEURE
In the event of circumstances beyond the company’s control 
– for example, strike, lockout, fire, essential restrictions in 
deliveries, entitles the company to cancel the agreement 
without obligation to pay damages.

12. DISPUTES
To settle disputes or uncertainties, the SHR's Board of 
appeal stands free of charge for both parties. SHR member 
companies are committed to following the decision of the 
board.




